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Getting Started 

Cloud9 Cigarette Components  

1) Pull off the cartridge that came with your e-cig, this is a 
blank cartridge for shipping purposes only. 

2) Take out one of the cartridges included in your package 
and place it onto the atomizer.

3) The unit is ready to be smoked. Take soft and long inha-
lations for best effect.

4) The battery that comes on the device is charged, but not 
fully so start charging your second battery now.

Rechargeable Lithium Battery
1) Tip will flash 30 times when battery needs to be charged.
2)	A fully charged battery is essential for optimal 
	 performance and vapor production.
3)	To remove your battery - unscrew it from the atomizer in 

a counter clockwise manner.

Wall / Car Charger:
1) The wall charger light will glow green when plugged 

into a power source.
2) Screw the battery into the charger in a clockwise manner. 

The indicator light on the charger will glow red during 
charging.



Cloud9 Cigarette Components continued  
3) The wall charger will typically take 2-3 hours to fully 

charge a battery.   
4) Upon the completion of a charge, the charger light will 

turn green and the battery is ready for use.
5) Charger works in AC 100V-240V, 50/60Hz or DC6-24V.

USB Charger:
The USB charger will take approximately 4 hours to fully 
charge a battery.
The USB charger indicator light turns blue when plugged 
in and will turn red when the battery is screwed in and 

charging. The indicator light will turn back to blue when 
the charge is complete.
Unplug any charger when it is not in use charging a battery. 

Cartridges and Smoking Liquid
1) You will know you need to change the cartridge when 

you notice the volume of smoke is reduced.
2) When adding smoking liquid – put in 2-3 drops  at a time 

so as not to overfill the cartridge.
3) Cartridges should be discarded approximately one week 

after the seal was removed.

Troubleshooting and Smoking Notes  
1) If e-cig is not producing enough smoke, be sure the 

battery is fully charged and properly screwed into the 
atomizer. 

2) Do not inhale more than 16 times in one minute or for 
longer than 5 seconds in one inhalation – if this does 
happen the tip will flash to remind the user to pause. 

3) Take soft and long inhalations for the best effect. If you 
take a strong hard drag you will suck some of the smoking 
liquid into your mouth and get an unpleasant taste. 

4) When starting a new cartridge or after adding smoking 
liquid, you will need to take a few puffs to prime the unit 
with fresh smoking liquid.

Storage and Care  
1) Store the battery separately from the atomizer or charger. 
2) The atomizer will occasionally need to be cleaned from 

particles. Pull off the cartridge and unscrew the atomizer 
from the battery – then first blow through the threaded 
side of the atomizer – then blow on the interior mesh 
portion of the atomizer in a whistling type of blowing to 

properly clean it.   
3) Additionally, the atomizer can be cleaned by spraying on 

the inside of the atomizer with “canned pressurized air”. 
4) When re-starting a cleaned atomizer you will need to 

take a few puffs to prime the liquid from the cartridge 
into the atomizer. 

Disclaimer: Not for use by those prohibited from smoking by law  
or under medical instruction to avoid nicotine.

For full product specifications please log onto www.cloud9smoking.com
Keep out of reach of children.  

Do not disassemble this product or utilize in a manner not described herein. 

Warranty: Cloud 9 warrants this product for 6 months  
from time of purchase against manufacturer defects*.  

If any component malfunctions during that time Cloud 9 will replace it  
at no charge. Buyer to pay shipping to return item to Cloud 9.

* Atomizers are guaranteed for 3 months.

Questions or Comments
Log onto www.cloud9smoking.com  

or write to service@cloud9smoking.com


